Two (2) Year Limited Consumer Product Warranty

Arovast Corporation ( “Arovast” ) warrants that the product shall be free from defects in material
and workmanship for a period of 2 years from the date of original purchase ( “Limited Warranty
Period” ), provided the product was used in accordance with its use and care instructions (e.g. in
the intended environment and under normal circumstances).

Your Limited Warranty Benefits

During the Limited Warranty Period and subject to this limited Warranty Policy, Arovast will, in its
sole and exclusive discretion, either

(i) refund the purchase price if the purchase was made directly from the online COSORI store,

(ii) repair any defects in material or workmanship,

(iii) replace the product with another product of equal or greater value, or

(

iv) provide store credit in the amount of the purchase price.
Who Is Covered?

This limited warranty extends only to the original consumer purchaser of the product and is not
transferable to any subsequent owner of the product, regardless of whether the product
transferred ownership during the specified term of the limited warranty. The original consumer
purchaser must provide verification of the defect or malfunction and proof of the date of
purchase to claim the Limited Warranty Benefits.

Claiming Your Limited Warranty Service in 5 Simple Steps:

1. Make sure your product is within the specified limited warranty period.

2. Make sure you have a copy of the invoice and order ID or proof-of-purchase.

3. Make sure you have your product. DO NOT dispose of your product before contacting us.

4. Contact our Customer Support team.

5. Once our Customer Support team has approved your request, please return the product with a

copy of the invoice and order ID.

CUSTOMER SUPPORT

If you have any questions or concerns about your new product, please contact our helpful

Customer Support Team.

Arovast Corporation
1202 N. Miller St., Suite A
Anaheim, CA 92806

Toll-Free: (888) 402-1684
Support Hours: Mon—Fri, 9:00 am—5:00 pm PST/PDT



